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Please read through our Frequently Asked Questions for more information about Sources Fruit 

Harvest Program.  If we haven’t answered all your questions here, please do contact us at 

foodhub@sourcesbc.ca or by phone at 604-596-0973. 

 

How do I register my tree? 

Please complete the form HERE and give us as much information as possible about your tree and 

property.  After you have registered your tree, will receive an automatic response to say your 

registration has been received by our team.  We will follow-up with you within 1-2 business days.   

 You can also email us at foodhub@sourcesbc.ca or call us at ***-***-**** where we are more 

than happy to answer any of your questions. 

 

What areas do you harvest? 

For 2019, we are focusing on areas in the City of Surrey.  We hope to expand our program to the 

City of White Rock as resources allow.  We are happy to share with you organizations who are  

operating similar fruit harvesting programs  in other communities: 

Langley Environmental Partners Society 

Richmond Food Security Society 

Vancouver Fruit Tree Project 

 

I have a fruit tree that is infested, can it still be harvested? 

It depends on the type of infestation.  Send us an email or give a call to discuss the situation, and 

we can make an assessment together.   

Stay tuned for information on how to care for your fruit trees! 

 

mailto:foodhub@sourcesbc.ca
mailto:foodhub@sourcesbc.ca
mailto:foodhub@sourcesbc.ca
mailto:foodhub@sourcesbc.ca
http://www.leps.bc.ca/action/volunteer/community-harvest/
http://www.leps.bc.ca/action/volunteer/community-harvest/
https://www.richmondfoodsecurity.org/programs/richmond-fruit-recovery-program/
https://www.richmondfoodsecurity.org/programs/richmond-fruit-recovery-program/
https://vancouverfruittree.com/
https://vancouverfruittree.com/


 

2 
 

When will my tree be picked? 

Our volunteer fruit harvesters tend to pick between the hours of 9am and 2pm during the week.  

This aligns with the hours that the Sources White Rock/South Surrey Food Bank generally accepts 

donations.  We do this to decrease the risk of spoiling fruit.  Volunteers can harvest in the 

evenings or weekends as long as we are able to make appropriate arrangements to store the fruit 

safely.   

 

Who will be harvesting my fruit tree? 

Volunteers!  Sources has had a great deal of interest from the community in volunteering for this 

great program.  Volunteers of all ages have signed up to participate, including families with young 

children.  The team of volunteers who arrive to your house will have been chosen as best suited 

to the environment they will be harvesting in.  A trained and experienced team leader will lead a 

safety orientation prior to each harvest to ensure everyone’s safety.  In addition, each volunteer 

has submitted a clear criminal record check and have had their references checked. 

 

What is my responsibility when the volunteers show up? 

Nothing!  It’s really up to you.  We encourage our volunteer fruit harvesters to knock on your 

door when they arrive; however, if you prefer not to be home, we can find our way with the 

great instructions you left us when registering your tree.  If you would like to help pick the fruit, 

you are most welcome but there is no obligation.  We welcome you to come say hi though! 

 

What will happen the day of the harvest?   

The Volunteer Team will arrive at your location at the time you have agreed upon with all the 

necessary equipment (ladders, gloves, bags, crates, etc.) 

A volunteer will knock on your door to let you know they have arrived; however, if you are not 

home and as long as you have previously given them permission, the volunteers will enter your 

property. 



 

3 
 

The volunteers will assess the yard and the condition of the fruit. If the yard is safe for harvesting 

and the fruit is ripe, they will begin picking the fruit off the trees. If the volunteers have any 

concerns about their safety about the quality of the fruit, they may leave the site.  They will follow 

up with you about their concerns.  

Once the area is assessed, the volunteers will begin the harvest.  This may take anywhere from 

30 minutes to 2 hours depending on the type and amount of the fruit, as well as the number of 

volunteers.   Please note that due to perceived hazards, some areas of a fruit tree may not be 

harvested (ie. too high).  Please note, we do not recommend consuming dropped fruit due to 

possible contamination. 

When the volunteers have finished, they will do their best to clear the area of fallen fruit, leaves 

and branches to leave it as tidy as they found it. 

 

Will you take all of my fruit? 

We operate on a model whereby 1/3 of the harvest goes back to you, 1/3 is shared among the 

Volunteer Team, and the remaining 1/3 is donated to the Sources White Rock/South Surrey 

Food Bank.  If you do not feel you can use of all your fruit, we will be happy to take it to the 

Food Bank for you.  Our goal is to ensure that all the fruit is shared and enjoyed without going 

to waste.  Please just let us know when registering your tree. 

 

What if someone hurts themselves while on my property?  Will I be held responsible? 

Each volunteer over the age of 16 has signed a waiver of liability releasing both Sources and 

you, the tree owner, from any actions or claims in case of injury.  In the case of children under 

the age of 16, their parents/guardians will have signed on their behalf.  In addition, Sources 

carries liability insurance for all registered volunteers. 


